Amy E. Murphy
26010 Elba
Redford, MI. 48239
Phone: (313) 402-6115

Email: Amyemurphy@aol.com

OBJECTIVE:

My career objective is to utilize my Business-to-Business (B2B) experience in a Senior Program
Management/Strategist role. | have spent the past few years away from the business world and
look forward to returning. As | reenter the workforce, | intend to focus the direction of my career
on Supply Chain Project Management and Business Process Strategy development and
implementation.

EXPERIENCE SUMMARY:

B2B Strategy Development
Supply Chain Management
Vendor Managed Inventory
Global Partnership Development

Project Management

Business Process Development &
Implementation

Business Process Reengineering
Change Management

Commerce One Auction
Oracle Auction

Nexprise Collaborative Product
Development

EDI/EC Research &/Development
EDI/EC Business Analysis
EDI/EC Process Coordination
EDI Communication Coordination

ANSI X12
* Full System Life-Cycle Experience EDIFACT
+ Solution Assessment & Selection XML
» Application Installation & Maintenance HTML
+ System Integration * RPG

EXPERIENCE:

Logica, Inc. Dearborn, M. 1998- 11/2001

Logica is a global consulting company with over 13,000 employees in 30 countries around the
world. Logica specializes in Program Management and IT Systems Integration in the Automotive,
Finance, Manufacturing, Mobile Communications, and Energy & Utility markets.

B2B Practice Manager:

Employed for the purpose of developing an EDI service package to be offered to
automotive supplier clients. The services were to include implementation and integration
of 3" party EDI software packages.

Delivered 4 distinct offerings for presentation to automotive OEM and supplier clients.
These offerings include detailed benefit review and ROl measures to be used for
documenting project success.

Forged working partnerships with leading EDI and EC software vendors.

Developed an eBusiness implementation methodology that focuses on quick wins. These
quick wins are demonstrated via implementation processes, which include tools to
measure progress, providing the knowledge that project success is real and quantifiable.
The positive results achieved through this implementation methodology are visible quickly
and frequently which results in continued project support.
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Vision Information Services Royal Oak, MI. 8/1994 - 12/1998

Vision is an information service company specializing is Collaborative Replenishment. Vision
serves the Home Entertainment industry by helping bring video, video game, and book inventory
direct to retail.

EDI Manager:
Responsible for development, implementation and integration of EDI transactions

including 852, 850, 856, 810 & 997. Additional responsibility included the development of
an EDI department and processes & procedures for all EDI activity.

Managed the implementation of Vendor Managed Inventory (VMI) processes globally and
earned an increase in responsibility for strategic supply-chain communication planning,
resource procurement, and customer interaction at all levels of business.

Delivered a professional EDI department and managed the multi-national EDI efforts of
all of Vision’s clients including a major movie studio. Implementation of VMI, powered by
EDI and Vision’s collaborative replenishment services, continues to save this studio
millions of dollars annually.

Thyssen Inc. Detroit, MI. 3/1985 - 8/1994
Thyssen is a large, German steel manufacturing, processing, and distribution company. Thyssen
provides metal and plastics to the global manufacturing market.

EDI Manager:

Responsible for the development and implementation of automotive OEM specific EDI
transactions such as 830, 862, 850, 860, 856, 824, 810 & 997. Additional responsibility in
the area of trading partner relationship development with both customers and suppliers.

Developed Thyssen’s EDI department in compliance with automotive OEM mandates to
communicate business transactions electronically. This department was responsible for
24x7 EDI activity at multiple plant facilities.

Elevated Thyssen’s EDI capability to the level of proactive EDI trading partner. EDI
implementation and integration has drastically reduced inventory costs and even won
new business for Thyssen.

EDUCATION:

* Madonna University
» Oakland Community College

AFFILIATIONS:
1998 — 2001 AIAG AIAG EDI & EC Volunteer
2001 AIAG EDI Implementation Planner Project Team
2000 AIAG AutoTech Show Event Speaker
1999 AIAG AutoTech Show Event Speaker
REFERENCES:
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